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• Mute yourself unless speaking

• Be as present as possible

• Listen deliberately

• Share generously

• Think outside the box

• Be gracious to one another

• Let us know if you are having any 
tech issues or need support

• Enjoy your time with colleagues!

WEBINAR GUIDELINES



ASSOCIATION OF CLINICIANS 
FOR THE UNDERSERVED

Access to Care & Clinician Support

Recruitment & Retention

National 
Health 

Service Corps
Resources Training Networking



• National Cooperative Agreement awarded in 2014

• Funded by the Bureau of Primary Healthcare

• One of 21 National Training and Technical Assistance Partners 
(NTTAPs)

• Produces FREE Resources, Training, and Technical Assistance

www.chcworkforce.org
Contact us: info@chcworkforce.org

STAR² CENTER

http://www.chcworkforce.org/
mailto:info@chcworkforce.org


DR. MICHELLE FERNÁNDEZ 
GABILONDO
DSW, MSW

(she/her/ella)

Associate Director of Workforce 
Development 

mfernandez@clinicians.org

SUZANNE SPEER
(she/her) 

Senior Director, Workforce 
Development

sspeer@clinicians.org

MARIAH BLAKE
(she/her)

Program Manager
mblake@clinicians.org

HELEN RHEA VERNIER 
MSC

(she/her)

Training Specialist
hvernier@clinicians.org

ALEX ROHLWING 
MA, EMT-P

(he/him/they)

Training Specialist
arholwing@clinicians.org

STAR² CENTER TEAM

mailto:mfernandez@clinicians.org
mailto:sspeer@clinicians.org
mailto:hvernier@clinicians.org
mailto:hvernier@clinicians.org
mailto:hvernier@clinicians.org


YOUR PRESENTER

CINDY MANGINELLI
cmanginelli@nhchc.org

She/Her
Director of Community Engagement

National Health Care for the Homeless 
Council (NHCHC)

mailto:cmanginelli@nhchc.org
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Thank you!
Please fill out the evaluation!



STAR2 CENTER RESOURCES
• Recruitment & Retention Self-Assessment Tool (Newly updated!)
• Health Center Comprehensive Workforce Plan Template (formerly Health 

Center Provider Recruitment & Retention Plan - Newly updated!) 
• Pay Equity Checklist
• MA/DA Retention Paper
• Financial Assessment Tool (Updates coming this Winter)
• Building an Inclusive Organization Toolkit

You can find all of the STAR2 Center’s free resources here
Sign up for our newsletter here for new resources, trainings, and 
updates

https://chcworkforce.org/web_links/acu-self-assessment-tool/
https://chcworkforce.org/web_links/hc-cwp/
https://chcworkforce.org/web_links/pay-equity-checklist/
https://chcworkforce.org/web_links/md-da-group-findings/
https://chcworkforce.org/web_links/star%c2%b2-center-financial-assessment-tool/
https://chcworkforce.org/building-an-inclusive-organization-toolkit-3-09-21/
https://chcworkforce.org/resources/
https://visitor.r20.constantcontact.com/manage/optin?v=001mviBI9VtTvI9luQrjUW5eSQw2QxiLefWsjV3ZiaDkUKJpv5bIxNy8594vwYus-xzJvLQ90Z7fdN-g4BJzFKD84hYX7QjJBHe_wPLW0Knvmk%3D


READY TO LEARN MORE?

Check out the STAR2 Center Self-Paced 
Courses: 
https://chcworkforce.elearning247.com

And the STAR2 Center’s Podcast Series, 
STAR² Center Talks Workforce Success: 
https://chcworkforce.org/web_links/star
%c2%b2-center-chats-with-workforce-
leaders

https://chcworkforce.elearning247.com/
https://chcworkforce.org/web_links/star%c2%b2-center-chats-with-workforce-leaders/


tinyurl.com/3jttdtvv

SIGN UP FOR OUR NEWSLETTER!

https://tinyurl.com/3jttdtvv
https://tinyurl.com/3jttdtvv


THANK YOU!

Chcworkforce.org

info@chcworkforce.org

844-ACU-HIRE


