
How Does It Work?
UpSkillMA provides practicing Medical Assistants 
with next level training and expertise to excel in high-
performance primary care teams. Students learn at 
their own pace through an online learning platform 
that is user-friendly, secure and HIPAA compliant.

Interprofessional Team-Based Care
• Gain an understanding of team-based care
• Develop the knowledge, skills and attitudes MAs need  
   to excel as part of an interprofessional team

Quality Improvement & Making Data Count
• Gain an understanding of concepts related to quality
   improvement in health care
• Learn how MAs collect and use data to support the  
   delivery of high quality and value-based primary care

Immunizations
• Enhance your communications to the patient about
   the importance of vaccines
• Reinforce skills related to vaccine schedules, proper
   storage, and effective administration

Professionalism & Effective Communication
• Understand legal and ethical issues experienced
   by MAs in their work
• Develop effective communication, time management,
   and teamwork skills required for success as an MA
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The Weitzman Learning 
Academy, a program of the 
Weitzman Institute and 
Community Health Center, Inc. is 
transforming healthcare practices 
across the nation through innovative 
and accessible interventions that promote 
knowledge, confidence, continuous process 
improvement, and sustainable strategies.

For more information, contact 

Ali Murray
murraya@chc1.com | (720) 607-4488

Our Modules

Through UpSkillMA, 

traditionally trained MAs will:

   • Expand their professional scope of work
   • Become more integrated and integral 
      team members
   • Learn to act as change agents in their 
      health centers
   • Gain skills that will assist them in their 

      ongoing career development

Through UpSkillMA, health centers will:

   • Gain MAs better prepared for organizational  
      changes and payment reform
   • Enhance their ability to deliver patient
      centered, team-based care in a 
      value-based environment

How Will UpSkillMA 
Benefit my Health Center?

www.weitzmaninstitute.org/upskillma


