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Continuing Education Credits

In support of improving patient care, Community Health Center,
Inc./Weitzman Institute is jointly accredited by the Accreditation Council
for Continuing Medical Education (ACCME), the Accreditation Council for
Pharmacy Education (ACPE), and the American Nurses Credentialing
Center (ANCC), to provide continuing education for the healthcare team.
This designation confers simultaneous continuing education
accreditation across nine national accrediting bodies.

This series is intended for physicians, nurse practitioners, nurses,
physician assistants, psychologists, clinical social workers, dentists,
pharmacists, and dietitians.

JOINTLY ACCREDITED PROVIDER ™

INTERPROFESSIONAL CONTINUING EDUCATION

Please complete the survey — linked in the chat, and emailed to all
attendees — to request your continuing education credit for live viewing.

A comprehensive certificate will be sent out at the end of the series.
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This week’s COVID-19 ECHO session

is a collaboration with

) CLINICALWORKFORCE
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Transforming Teams, Training the Next Generation

This resource is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human Services (HHS) under grant G,
number U30CS29049 entitled "Training and Technical Assistance National Cooperative Agreements (NCAs)" for grant amount $2,045,000 with 0% financed with v 7 "
non-governmental funds. This information or content and conclusions are those of the author and should not be construed as the official position or policy of, nor S, :/y il

should any endorsements be inferred by HRSA, HHS or the U.S. Government.
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Disclosure

* With respect to the following presentation, there has been no relevant
(direct or indirect) financial relationship between the parties listed above
(or spouse/partner) and any for-profit company in the past 12 months
which would be considered a conflict of interest.

* The views expressed in this presentation are those of the presenter and
may not reflect official policy of Community Health Center, Inc. and its
Weitzman Institute.

* We are obligated to disclose any products which are off-label, unlabeled,
experimental, and/or under investigation (not FDA approved) and any
limitations on the information hat | present, such as data that are
preliminary or that represent ongoing research, interim analyses, and/or
unsupported opinion.
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COVID-19 Update in the United States

April 21, 2021
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Stephen Scholand, MD
Infectious Disease Specialist, Midstate Medical Center

www.living.aahs.org
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COVID-19 in the United States
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31,785,779 cases on 4/20/21 with 568,416 deaths

https://coronavirus.jhu.edu/us-ma
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TOTAL REPORTED ON APRIL 19 14-DAY CHANGE

Cases 31.8 million+ 0.355

https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html
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Jlingham

Average daily cases per 100,000 people in past week
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New reported deaths by day

Includes many
deaths from
unspecified days —

4,000 deaths

New
deaths 7-day,

l average
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Deaths 567,969 483 -0%
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Hospitalized Covid-19 patients by day

Covid
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Hospitalized 45,772 +10% —

https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html
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The Danger of Variants

e Variants of Interest
B.1.525, B.1.526, P.2

e Variants of Concern
B.117,B1.351, P.1

B.1.427 and B.1.429 (first detected in
California)

e Variants of High Consequence

www.cdc.gov/coronavirus/2019-ncov/cases-updates/variant-surveillance/variant-
info.html#Interest
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SARS-CoV-2 Variants Circulating in the United States

SARS-CoV-2 Variants Circulating in the United States, January 3 — March 27 2021
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Collection date, two weeks ending
www.cdc.gov/coronavirus/2019-ncov/transmission/variant-cases.html

The Weitzman Institute is a program of (:ommulr%ty Health Center, Inc.

Lineage
Most B.1.1.7

common B12
lineages B1526

B.1.429
B.1.1.519
B.1.526.1
B.1.526.2
B.1.427
B.1
B.1.596
P.1
R.1
B.1.575
B.1.243
B.1.1
B.1.234
Additional B.1.351
VOINOC p2
lineages B.1525
Other* Other

Summary data that appear in the table include specimen collection dates

% Total

44.7%
10.5%
8.9%
6.9%
4.5%
3.6%
3.2%
3.1%
1.6%
1.6%
1.5%
1.1%
1.1%
0.7%
0.7%
0.5%
0.7%
0.3%
0.3%
4.7%

95%CI Type

41.8-47.5% VOC
9.5-11.6%
6.9-11.4% VOI
5.2-8.0% VoOC
3.8-5.3%
3.0-4.2% VOI
2.6-3.9%
2.4-40% VOC
1.4-1.9%
1.3-2.0%
1.1-21% VOC
0.9-1.4%
0.8-1.4%
0.5-0.9%
0.4-1.0%
0.3-0.6%
0.51.1% VoOC
0.2-0.4% VoI
0.2-0.4%  VOI
4.0-5.5%

from March 14 through March 27, 2021.

* Other represents >200 additional lineages, which are each circulating at

<1% of viruses

** Most recent data are subject to change as samples from that period are

still being processed.
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COVID-19 Vaccinations Across the Nation

Total Vaccine Doses

Delivered 272,030,795
Administered 213,388,238

Learn more about the distribution of
vaccines.

People Vaccinated

Total

% of Total Population

Population = 18 Years of
Age

% of Population > 18
Years of Age

Population = 65 Years of
Age

% of Population = 65
Years of Age

https://covid.cdc.gov/covid-data-tracker/#vaccinations

At Least One Dose Fully Vaccinated
133,266,995 86,223,506
40.1% 26%
131,891,158 85,905,969
51.1% 33.3%
43,935,122 35,630,188

80.3% 65.1%

The Weitzman Institute is a program of t:ommun’éty Health Center, Inc.
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Percent of People Fully Vaccinated Reported to the CDC by State/Territory and for
Select Federal Entities for the Total Population

https://covid.cdc.gov/covid-data-tracker/#vaccinations
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Trusted Resources

* Nuvance Health 2600+ articles reviewed:
https://spark.adobe.com/page/Kw6X8Xg2zPhBm/

* CDC:
https://www.cdc.gov/coronavirus/2019-ncov/index.html

https://emergency.cdc.gov/coca/calls/2021/
e WHQO:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

* Johns Hopkins:
https://coronavirus.jhu.edu/map.html

e Others
https://www.thelancet.com/coronavirus

https://covidactnow.org/ //
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ABOUT THIS SERIES ACU . %

ASSOCIATION OF CLINICIANS
SOLUTIONS TRAINING AND ASSISTANCE
FOR THE UNDERSERVED ' £oR RECRUITMENT & RETENTION

Mitigating Burnout and Maintaining Provider Satisfaction
During Vaccination Rollouts

STAR*CENTER

SOLUTIONS TRAINING AND ASSISTANCE
FOR RECRUITMENT & RETENTION

NATIONAL

NURSE-LED CARE
CONSORTIUM

c .I: I
H:um Center, Inc.

This project is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and
Human Services (HHS) as part of an award totaling $625,000 with O percentage financed with non-governmental sources. The
contents are those of the author(s) and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS, or
the U.S. Government. For more information, please visit HRSA.gov
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ASSOCIATION OF CLINICIANS
SOLUTIONS TRAINING AND ASSISTANCE

FOR RECRUITMENT & RETENTION

MITIGATING BURNOUT AND MAINTAINING PROVIDER SATISFACTION
DURING VACCINATION ROLLOUTS

* March 31, 2021 - Session 1: Engagement Strategies to Mitigate
Burnout During Vaccination Rollout

e April 7, 2021 — Session 2: Strategies to Support Provider Satisfaction
Among Nurses in the Pandemic Workplace

* April 21, 2021 - Session 3: Evolving Care Team Models in the Context
of the Pandemic and Strategies to Assess Provider Satisfaction



ACCESS RECORDINGS ACU

ASSOCIATION OF CLINICIANS
FOR THE UNDERSERVED

STAR?’CENTER
SOLUTIONS TRAINING AND ASSISTANCE
FOR RECRUITMENT & RETENTION

chcworkforce.org



Evolving Care Team Models in the
Context of the Pandemic and Strategies
to Assess Provider Satisfaction
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CHC Mass Vaccination Clinics

Gary Wallace
Director of Community Engagement and Relations, CHC Inc.
Site Lead, Middletown Wesleyan University Mass Vaccination Clinic

Team Members:
Nurse Lead, Vaccinator & Testing Staff, National Guard (3 Squads), IT Support

Addressing Satisfaction:

« Open communication is essential

e Strategically schedule meetings

* Intentionally looking for ways to boost morale and build a strong
community

The Weitzman Institute is a program of Commulriﬁty Health Center, Inc. Middletown, Connecticut USA | www.weitzmaninstitute.org



CHC Center for Key Populations

Kasey Harding

Director of the Center for Key Populations

Team Members:

65 staff members broken down into clinical, non-clinical, and support staff
roles

Addressing Satisfaction:

e Communication is key
— Validating feelings of sadness and being overwhelmed
— Hard conversations about needs and concerns
 New strengths discovered
— Finding hidden talents among staff members across different fields

The Weitzman Institute is a program of Commulriﬁty Health Center, Inc. Middletown, Connecticut USA | www.weitzmaninstitute.org



CHC COVID Support Team

Marie Yardis
Access to Care Director

Team Members:

* Access to Care Team: Community Health Workers, Eligibility and
Access Coordinators

e COVID Testing Support Team: School Based Medical Assistants, Care
Coordinators, Dental Hygienists, Dentists, IT, Human Resources,
Weitzman Institute

Addressing Satisfaction:

* Understanding team members’ strengths and concerns
e Always being available for questions from team members
* Being cognizant of team members’ time away and family needs

The Weitzman Institute is a program of Commulriﬁty Health Center, Inc. Middletown, Connecticut USA | www.weitzmaninstitute.org



CHC Nursing Staff

Mary Blankson DNP, APRN, FNP-C, FAAN
Chief Nursing Officer

Team Members:
100 MAs, 20 LPNs, 60 RNs, 100 Vaccination Nursing Staff

Addressing Satisfaction:

e Communication is key
— Early and often
— Not downplaying challenges
e Accessibility to staff
— Leadership working side by side on site
— Visiting sites for staff to ask questions in person
— Offer in person support

The Weitzman Institute is a program of Commmriﬁty Health Center, Inc. Middletown, Connecticut USA | www.weitzmaninstitute.org



Thank You!

To learn more about The Path Forward series
WeitzmanLearning.org/the-path-forward

To view previous COVID-19 sessions:
WeitzmanlLearning.org/coronavirus

The
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