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ASSOCIATION OF CLINICIANS FOR THE UNDERSERVED
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Access to Care & Clinician Support

Recruitment & Retention

National 
Health 

Service Corps
Resources Training Networking
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WHO WE ARE
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Association of Clinicians for the Underserved

Funded by HRSA’s Bureau of Primary Health Care
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 www.chcworkforce.org | 844-ACU-HIRE

 Allison Abayasekara | aabayasekara@clinicians.org

 703-562-8820

 Mariah Blake | mblake@clinicians.org

 703-562-8819

 Suzanne Speer | sspeer@clinicians.org

 703-577-1260
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STAR² CENTER

mailto:aabayasekara@clinicians.org
mailto:mblake@clinicians.org
mailto:sspeer@clinicians.org
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WEBINAR HOUSEKEEPING

We are 
Recording

Ask 
Questions

Have Fun
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IMPROVING PATIENT EXPERIENCE BY 

ADDRESSING CLINICIAN EXPERIENCE

Eileen Barrett, MD, MPH, FHM, FACP

Division of Hospital Medicine, University of New Mexico

Regent, American College of Physicians

@EileenBarrettNM
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WHY DOES CLINICIAN EXPERIENCE MATTER?
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BUT WE CAN TURN THE TIDE

 Clinician burnout is not inevitable

 Dissatisfaction can be cured

 Burnout can be prevented

 Well-being can be promoted and can 

improve patient experience and care!
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Richard Gunderman, MD

The Atlantic



www.clinicians.org



www.clinicians.org



www.clinicians.org



www.clinicians.org



www.clinicians.org 21

IMPROVING THE CULTURE

 Include peer support and reflection in 

meetings

 Highlight successes

 Debrief after stressful events

 Consider an ‘Inside Scoop’
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INCREASE CONNECTIONS

 Work with a partner

 Think of a patient who changed you

 Tell your partner about that person
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FOSTER PATIENT-CLINICIAN ALLIANCES
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FOSTER PATIENT-CLINICIAN ALLIANCES
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HELP THE EMR HELP RELATIONSHIPS

 Be deliberate in EMR training

 Share updated autotexts/”dot phrases” for common documentation needs

 Update and share commonly used order sets for common diagnoses and less 

common diagnoses that have complex plans
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ENHANCE THE EMR TO REDUCE DISRUPTIONS  

TO THE PATIENT-CLINICIAN RELATIONSHIP

 Consider having a widescreen view

 Minimize interruptions 

 Have printers where they are needed

 Advocate for and employ ‘at the elbow’ help

 Ease prescribing burden
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HELP THE WORKSTATION WORK FOR EVERYONE
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HOW CAN WE PROMOTE OUR SHARED VALUES?

 Teach leadership principles

 Promote leaders who understand 
patient experience

 Include topics on how clinician and 
patient experience are interrelated in 
continuing education
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‘‘Systems awareness and systems design are important for health 

professionals, but are not enough. They are enabling mechanisms 

only. It is the ethical dimension of individuals that is essential to a 

system’s success. Ultimately, the secret of quality is love.” 
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QUESTIONS?
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UPCOMING WEBINARS IN THIS SERIES  
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 April 25: Cheryl Fontabene on High Performing Teams

 May 1*: Cheryl Fontabene on Moving Beyond Burnout

 May 9: Cindy Barr on Setting up the Space 

 May 16:   Dr. Eileen Barrett on Improving R&R By Increasing 

Professional Satisfaction 

*Note: This is a change!*
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STAY IN TOUCH!
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info@chcworkforce.org

chcworkforce.org

844-ACU-HIRE
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THANK YOU!
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