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ACU is a nonprofit, transdisciplinary organization
of clinicians, advocates and health care
organizations united in a common mission to
improve the health of America’s underserved
populations and to enhance the development and
support of the health care clinicians serving these
populations.
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Solutions, Training, and Assistance
for Recruitment and Retention
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PARTNERSHIPS

® Primary Care Associations
® Primary Care Offices

® Bureau of Primary Health
Care
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RESOURCES

RESOURCES  TRAINING  ASSISTANCE STARZCENTER ABOUTUS  CONTACTUS ?

RESOURCES

‘This resource center serves as your one-stap

shop for tools, manuals, research, and any other

workforce-related rescurces you may nesd Usa
the search function below, or check out the pre- .
packaged bundles for information on workforce -

hot topics. Can't find something you're looking.
for? Contact us today and we'll help you find it!

® Financial Assessment Too

STAR® Center staff have compiled Resource Make a selection from one or both of the drop-down menus and click 'submit’ to review the

B it s that are included in the categories you selected. Alternatively you can "select All' to view

retention issuss. acomplets list of STAR? Center resources.

Select a Bundle below to

wiew articles, tools.

websies avents.and .

multimedia resources

stestoteniees | B00Ev|  [roee ] [conmmaree - [EENEN  seeau

topic

Best Practices Self-Assessment Tool Data Profile User G e S t a ct I c e S O

Add your own Best Practice example to our This from the Associ
Resourca Center! Fill out ilsof  Clinicians for the Underserved will hel . retention dataprofiles to the
something your Heaith Center has do t identify your w enunity health centers. This

help athers who may be facing similar work! stratagies that may improve your suc serves 25 a companion to the confidential
challenges provider recruitment andretes profiles and offers data description and national

= Newsletter
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TRAINING

September 2016
® Video Tutorials of Tools s : F F )
= Monthly Webinar Series T s Y ) B
m Regional Webinars ” |
® Trainings at PCA : =
Conferences . .
m Advisory Groups B
acu 5
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ASSISTANCE

® Phone

® Email
= On-Site

STARCENTER www.chcworkforce.org
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3E JUST ANOTHER PERSON
WITH AN OPINION 3

W. EDWARDS DEMING
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RECRUITMENT & RETENTION DATA PROFILES

Confidential Data Profiles

ll 55 Data Points from |3 Data
Sets

mm Using Data to ldentify Need

13
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‘ Health Center Recruitment and Retention Data Summary

HOCS000000: GENERIC HEALTH CENTER, INC.
B 10 MAIN 5T | ANYTOWN, USA 12345

Descriptive Attributes
Haalth Center Organization | Sarvice Araa
4 | |FHC Uninsured Penetration
8,921 |FQHEC Medicaid Penetration

0%
Ho
No
Hnakellod : Ren |, [
MH Recognition? Lo % Uninsured Pop_
|Grantee Medical HPSA Score 12 | |% Low Income Poy
CHC [ MHC[]  HO []  PH [ Urban | |7 of 5.A. pop covered by a PC HPSA |

(R re————
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Health Center Recruitment and Retention
Trend Summary
(compared to prior year profile)

HOCS5000000: GENERIC HEALTH CENTER, INC.

) N5 MID,00 Placement/ carrem Mo st | [ e ] ]| % |

JUSWINIDAY

2)NHSC NP ,PACNM Flacement / Current saff || 29% | 3% 5%

3) NHSC MD,DO Vacancy { Current MD Staft 18% 3% -16%

) NHSC NP,PA,CNM Vacancy / Current Staff [ aam | o% -22%

5) Ratio of Avg. Pay per Med FTE to MGMA mix [ 94% [ 91% | 2% ] ]
+ | ') NHSC Dentist Placement { Current SEFFFTE | | 11% ] 31% [ 21%

7) NHSC Dentist Vacancy / Current staff FTE [ aem | % -16%

"B) NHSC Psych LCSW Placement /staff riE | |NGHIRCIGGEaN %

"9) NHSC Psych LCSW Vacancy / Current Staff FTE___| _ 7%

10) Language Focus (% Best Served nonEnglish]

Trend Measure Prior Year Current Year

mll—ll—”—|_—_|

uonualay

#2192 HEOH

P s
[ msmie P ol iomra ]
el
orns it
1) NHSC MD,DD Placement / Current MDD Staff 0% 6} NMSC Dentist Placement / Current Staff FTE o
» § 2) NHSC NP,PA, CNM Placement / Current Staff | 0% | |7)NHSC Dentist Vacancy / Current Staff FTE %
& | S B HHSC MD,DO Vocancy / Current MDD Staff | om | [8)MHSC PsychLCSW Placemment f Staff FTE %
E g +) NHSC NP,PA CNM Vacancy / Current Staff | om | |9} NHSC PsychCSW Vacancy / Current Staff FTE %
= 5) Ratio of Avg. Pay per Med FTE to MGMA mix | 80% | |10} Language Focus {% Best Served nonE«g_lrsM 0%
g g 11) 4 Year Avg Profit/Los: Jas % E 7%
= g JL) Primary Care MD,/DOs per 100k Pop | 33 | |4} Dentists per 100k Pop
- 5 2. [r) % Mon-MD providers (wgt by productivity) | 2 | IS}_Pupul-ahun Density |pop/sg.mile)
i inlist MD/DOs 144 6} 6 Limited English Proficienc
1] Months per Senior Admin staff (CEQ/CMO) | 50 | [8) ¥ear-end Staff Count per FTE - PC MD,DOs
2| Patient Panel per Med provider FTE | 959 |

2| Dental Clinkcal Support Ratio

1] Violent crime rate per 100k Pop

uonualey

1) Months per Senior Admin staff (CEQ/CMO) 318 280 -37 -12% I

2) Patient Panel per Med provider FTE 7io 724 1a 2%
S)vismsperFE-PCMDDO || 2776 ][ 2745 | =1 1%

4) Ratia of Visits per PC Team FTE ta MGMA mix [ eew [ e [ sw | sw |
5] % MonPhysician providers (of Med prov. FTE} 30% 42% 3% 0%

6] Primary Care Clinical supportRatio || 226 ]| 223 || 0.3 =T
7] Admin Support Ratio - Medical 0.99

8] Dental clinical Support Ratio 112

5] Yearend staff Count per FE-PCMDDOs || 118 || 12 | o0d0 %

10) Year-snd Staff Count per FTE - PC NP,PA CNM 137 117 -0.20 -14%

11) Awg Tenure Maonths/ staff Count - PC MD
12) Awg Tenure Months, Staff Count - NP,PA,CHIM
13) clinical Quality - Diabetes (HbA1c<8%)

14) clinical Quality - Hypertension [controlled)

15) Year-end staff individuals per FTE - Dentists
16) Year-end Psychiatrist, Psychologist per FTE

17) Year-end LCSW per FTE

STAR?CENTER

SOLUTIONS TRAINING AND ASSISTANCE
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What Now?
Review profile and note any blue flagged data points as potent ial areas of interest.

Access the Profile User Guide and Data Point Bundle in the Resource Center for mare details on specific data points and
what they mean.

Review the blue flagged data points and ‘with your
identify specific issues to imprave your warkforee pmn

Contact STAR? Center staff to further discuss your profile and/or schedule Technical Assistance,
o info@choworkforce.org or |844)ACU-HIRE

Search the STAR2 Center website (www.chcworkforce.org) for tools and training related te your specific workforce issues

team to unpack the numbers and




USER GUIDE

STAR?*CENTER

Health Center Recruitment & Retention Profile
Data Summary User’s Guide - 2016

Background:

The Association of Cllmuans fcr the Underserved (ACU) has developed the Sclutions, Training, and

for TAR?) Center to provide resources, regional frainings, and
indi al technical asslstancs to all Health Center Program grantees to address challenges regarding
building and maintaining the clinician workforce.

In order to identify areas of high workforce need, and te create a tool for health centers to evaluate their
data through a recruitment and retention lens, the STAR? Center developed these individual health center
recruitment and retention profiles. The profiles draw on a number of data sets and are designed to paint a
picture of the workforce environment within each health center, and within the community (service area) that
it serves.

While no one individual data point has a consistent meaning with respect to recruitment and retention, nor
can this report com explain the or challenges at a health center, our team
hopes these pmﬁles will provide a baseline of data for health centers to evaluate their own recruitment and
retention efforts.

Report Sections:

« Descriptive Attributes: This section provides a variety of characteristics describing the health
center organization and service area. These are characteristics that are considered useful for
context, but are not directly evaluated with respect to their impact on recruitment and retention. See
attached tables for details.

+ Service Area Map: The service area map shows the “core” service area, shaded in dark blue.
These are the Zip Code Tabulation Area (ZCTAs), from which the health center draws the first 75%+
of its patients. The map also shows the ZCTAs from which the health center draws the remainder of
its patients (these may not all be shown in full). Service delivery sites are also shown as points. An
inset map shows the service area in the larger context of the surrounding area. Note that, where
required based on data availability, this core service area may be matched to its approximation in
othsr geographu: units where noted

. and R ion M: : This section contains the metrics compiled for the health
uenler, divided into separate groups felt to be associated with recruitment vs retention, as well as
health center vs service area charactenslwcs See atlached tables for details.

o fla - Metrics in this section may be shaded in light blue to indicate that
they are cons\demh\y outside the norm — typically below or above the bottom or top 107
percentile respectively, depending on the ‘direction’ of the measure. Exceplions include
measures for which less than 10% of applicable grantees exhibit the trait, or where the point
of interest exists at both ends of the range, or where there is compound logic, etc. The
percentiles are set based on applicable health centers - see below. The thresholds used in
flagging points of interest are included in the attached table.

o Not Applicable/Available: If the metric is not applicable to the health center (typically
because the denominator would be 0) the metric is shaded in gray.

+ Trend Summary: This table shows the trend in grantee-level characteristics compared to the prior
year in absolute and percent change terms. Note: Prior Year flagging is based on the flagging
thresholds for that year, not on the Current Year thresholds shown below. See 2015 guide.

Data Measure Descriptive Tables: The attached tables provide a description of how each measure is
calculated, as well as the data source(s), point-of-interest flagging logic, and percentile distribution of the

measure among health centers.

Association of Clinicians for the Underserved
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ALL DESCRIPTIVE MEASURES

Health Center Recruitment and Retention Data Summary
STARZ2CENTER HOCS000000: GENERIC HEALTH CENTER, INC.
" ™
10 MAIN ST | ANYTOWN, USA 12345
Descriptive Attributes
| Health Center Organization | | Service Area
|Number of Sites 4 FOHC Uninsured Penetration 51%
Medical Users 89521 FOHC Medicaid Penetration 29%
% Non-Patient Service Revenue T0% # Grantees serving area 13
Special Pop Focus [majonty of patients)? No Total Pop in 5A 153,434
Any Grant Conditions ? No Total Low Income Pop in 5A 824,849
EHR Installed/In-Use? Yes 2 Medicaid Pop 31%
PCMH Recognition? No %% Uninsured Pop 15%
Grantee Medical HPSA Score 128 %% Low Income Pop 55%
CHC W] MHC [] HO [] PH [] Urban 2% of 5.A. pop covered by a PC HPSA 0%

et s STAR2CENTER www.chcworkforce.org 16
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DESCRIPTIVE MEASURES: HEALTH CENTER

Descriptive
Health Center Organization

Number of Sites 4
Medical Users 8,921
% Non-Patient Service Revenue 70%
Special Pop Focus (majority of patients)? No
Any Grant Conditions? No
EHR Installed/In-Use? Yes
PCMH Recognition? No
Grantee Medical HPSA Score 18

CHC MHC [ HO [ PH [] Urban

www.chcworkforce.org
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DESCRIPTIVE MEASURES: SERVICE AREA

Attributes
Service Area
FQHC Uninsured Penetration 51%
FQHC Medicaid Penetration 29%
# Grantees serving area 13
Total Pop in SA 153,434
Total Low Income Pop in SA 84,849
% Medicaid Pop 31%
% Uninsured Pop 15%
% Low Income Pop 55%
% of S.A. pop covered by a PC HPSA 0%
acu 8
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. Delivery Sites

Core Service Area
Curnulative 1o 75% Fatlents
(Used forService Area itats)

Other Area Served
Cumislative T6%-100% Patients

Results Table Key
| Org. Or Service AreaValue |

Fate: Lee Date Guide for samces,
colcwirtions ond Fogging thrabolds

association of
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ALL RECRUITMENT MEASURES

L [1) NHSC MD,DO Placement / Current MD Staff 0% 6) NHSC Dentist Placement / Current Staff FTE 0%
o ?_‘ 2} NHSC NP,PA,CNM Placement / Current Staff 0% 7] NHSC Dentist Vacancy / Current Staff FTE 0%
® = [3) NHSC MD,DO Vacancy / Current MD Staff 0% 8) NHSC Psych,LCSW Placement / Staff FTE 0%
E :;" 4) NHSC NP, PA CNM Vacancy / Current Staff 0% 9) NHSC Psych, LCSW Vacancy / Current Staff FTE 0%
= | 2 [5) Ratio of Avg. Pay per Med FTE to MGMA mix 89% 10} Language Focus (% Best Served nonEnglish) 0%
3 8 11) 4 Year Avg Profit/Loss [as % Expenses) -I%
g 1) Primary Care MD/DOs per 100k Pop 33 4) Dentists per 100k Pop _
- E g 2} % Non-MD providers (wgt by productivity) 29% 5) Population Density (pop/sq.mile) 17,925
I 3) Specialist MD/DOs per 100k Pop 144 6) %0 Limited English Proficiency 6%

clinicians r

underserved
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RECRUITMENT: HEALTH CENTER, |-5

1) NHSC MD,DO Placement / Current MD Staff 0%
2) NHSC NP,PA,CNM Placement / Current Staff 0%

) NHSC MD,DO Vacancy / Current MD Staff 0%
4) NHSC NP,PA,CNM Vacancy / Current Staff 0%
5) Ratio of Avg. Pay per Med FTE to MGMA mix 89%

>
=
-+
=
0O
®
=
-+
®
q
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RECRUITMENT: HEALTH CENTER, 6-1 |

6) NHSC Dentist Placement / Current Staff FTE 0%
7) NHSC Dentist Vacancy / Current Staff FTE 0%
8) NHSC Psych,LCSW Placement / Staff FTE 0%
9) NHSC Psych,LCSW Vacancy / Current Staff FTE 0%
10) Language Focus (% Best Served nonEnglish) 0%
11) 4 Year Avg Profit/Loss (as % Expenses) -7%

et s STAR2CENTER www.chcworkforce.org 22
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RECRUITMENT: SERVICE AREA

1) Primary Care MD/DOs per 100k Pop
. 12) % Non-MD providers (wgt by productivity) 29%
necialist MD/DOs per 100k Pop

— - —— —_——— gy ——— —— w e —— — o ———

4) Dentists per 100k Pop
5) Population Density (pop/sq.mile)
6) % Limited English Proficienc

et s STARCENTER www.chcworkforce.org 23
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RETENTION MEASURES

18jua’) YyesH

uoIUI}AY

17) Year-end LCSW per FTE

1) Violent crime rate per 100k Pop

resocpttan o STAR2CENTER www.chcworkforce.org

clinicians for the 0 NS TRAINING AND ASSISTANCE
underserved FOR RECRUITMENT & RETENTION

2) % Pop with Non-Medical Use of Pain Meds

1) Months per Senior Admin staff {CEQ/CMQ) 50 9) Year-end Staff Count per FTE - PC MD,DOs

2) Patient Panel per Med provider FTE 959 10) Year-end 5taff Count per FTE - PC NP,PA,CNM 1.35
3) Visits per FTE - PC MD,DO 2,647 11) Avg Tenure Months/ Staff Count - PC MD

4) Ratio of Visits per PC Team FTE to MGMA mix 99% 12) Avg Tenure Months/ Staff Count - NP,PA CNM

15) % NonPhysician providers (of Med prov. FTE) 60% '13) Clinical Quality - Diabetes (HbA1c<8%)

|E] Primary Care Clinical Support Ratio 1.58 !14] Clinical Quality - Hypertension {controlled)

7) Admin Support Ratio - Medical 1.57 !15] Year-end staff individuals per FTE-Dentists

8) Dental Clinical Support Ratio 1.58 16) Year-end Psychiatrist,Psychologist per FTE

3.1%

3} % Pop with llicit Drug Dependence/Abuse

24




RETENTION: HEALTH CENTER, |-8

1) Months per Senior Admin staff (CEO/CMO)

2) Patient Panel per Med provider FTE 959
% 3) Visits per FTE - PC MD,DO 2,647
g 4) Ratio of Visits per PC Team FTE to MGMA mix 99%
A 5) % NonPhysician providers (of Med prov. FTE) 60%
g 6) Primary Care Clinical Support Ratio 1.58
@ 17) Admin Support Ratio - Medical 1.57
& 8) Dental Clinical Support Ratio 1.58

RS atinm = STAR:CENTER www.chcworkforce.org 2
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USER GUIDE, PAGE 4

|Average number of months that CEO and CMO staff individuals have been continuously in
1) Months per Senior Admin staff (CEO/CMO) UDS 2014 (Table 53) [their position e=ld 14 32 7% 140 230
2) Patient Panel per Med provider FTE UDS 2014 (Table 5) Medical patients per medical provider FIE and nom- 221316 609 753 941 1,117 1318
3} Visits per FTE - PC MD,DO UDS 2014 {Table 5) Medical visits per provider FTE for physicians >=4215 1,740 2,445 3,010 3,624 4,215
Ratio shawing health center visits per medical FTE compared to the same mix of staff FTE
UDS 2014 (Table 5), |seeing patients at the MGMA median for that license/specialty/position. Note: A ratio of 1
4) Ratio of Visits per PC Team FTE to MGMA MGMA 2015 means the average visits per FTE is equivalent) »=135 63% B2%)| B 117%| 135%|
5) % NonPhysician providers (of Med prov. FTE) UDS 2014 {Table 5) Portion of medical provider FTE at the health center that are NP, PA, or CNMs <=0.14 or >=0.89 23%| 37%) 50%] £5% 79%| /
Ratio of nurses and ‘other medical personnel’ to medical provider FTE (physician and non-
6] Primary Care Clinical Support Ratio UDS 2014 {Table 5) physician] <=1.07 11 14 18 21 28
Ratio of 'Patient Support Staff* (Table 5, Line 32) to medical and dental provider FTE
7) Admin Supgort Ratio - Medical UDS 2014 {Table 5) |physicians, non-physicians, dentists, and hygienists) <=0.44 0.4 o7 10 13 17
I
= o
g % 8) Dental Clinical Support Ratio UDS 2014 Ratio of Dental Assistants, Aides, and Techs to Dentists and Hygienists <=0.50 0.5 0.9 1.2 1.6 22
m =2
2o
=4 @ |91 ¥ear-end Staff Count per FTE - PC MD,00s UDS 2014 (Table 5, 53} |Count of individual PC physicians at year end, divided by physician FTE >=2.66 10 11 14 19 27
=] =1
|8 /
= |10) Year-end Stsff Count per FIE - PC NP,PA,CNM UDS 2014 (Table 5, 5a) |Count of individual NPs, PAs, and CNIMs at year end, divided by FTE in same categories <10r>2.09 10 11 13 16 21
|average number of months that each individual full or part time PC physician has been
11) Avg Tenure Months/ Staff Count - PC MD UDS 2014 (Table 5a) i on staff in that position 14 30 55 86 116
|Average number of months that each individual full or part time NB, PA, and CNM has been
12) Avg Tenure Months/ Staff Count - NP,PA,CNM UDS 2014 (Table 5a) il on staff in that position 1 24 42 65 93
|The portion of diabetic patients sampled that had a hemoglobin Alc below 8% when last
12) Clinical Quality - Disbetes (HbA1c<8%] UDS 2014 {Table 7} lseen during the year <=0.40 40%| 50%| 57%] 4% 70%|
[The portion of hypertensive patients sampled that had blood pressure reading below 140/90
14) Clinical Qualit UDS 2014 (Table 7) |when last seen during the year <=0.50 50%, 57%) 63%] T0%| 76%)|
15) Year-end staff individuals per FTE-Dentists UDS 2014 |Count of individual dentists at year end, divided by dentist FTE <lor>=219 0.9 10 13 16 22 ,_/
|Count of individual psychiatrists & psychologists at year end, divided by FTE in same /
16) Year-end Psychiatrist, Psychologist per DS 2014 positions <1or==255 09 10 13 18 25
17) Year-end LCSW per FTE UDS 2014 |Count of individual licensed clinical social workers at year end, divided by LCSW FTE <1 or>=2 0.9 10 11 15 20|, -
= % County Health Rankings [The number of violent crimes (homicide, forcible rape, robbery, and aggravsted assault) per
1 3 1) Violent crime rate per 100k Pop {2015 edition} 100,000 ion annually in counties containing the health center's core service area >=689.16 148 230 an 515 589
F Portion of population 12 and older that reports non-medical use of prescription pain
S 2 Nat Survey on Drug Use & Health  |relievers in the past year in NSDUH regions containing the health center's core service area
[=4 b=3 2) % Pop with Non-Medical Use of Pain Meds 2010-2012 - »=5.62 38 4.1 4.6 5.2 56
o =
= g Mat. Survey on Drug Use & Heakh  |Portion of ion 12 and older that reports or abuse of llicit drugs in the
3) % Pop with Illicit Drug Dependence/Abuse 2010-2012 past year in NSDUH regions containing the health center's core service area ** 23 15 27 30 33
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USER GUIDE: COLUMNS |[-2

Category Measure Source
1) Months per Senior Admin staff (CEQ/CMO) UDS 2014 (Table 5a)
2) Patient Panel per Med provider FTE UDS 2014 (Table 5)
3) Visits per FTE- PCMD,DO UDS 2014 (Table 5)

UDS 2014 (Table 5),

4) Ratio of Visits per PC Team FTE to MGMA mix MGMA 2015
5) % NonPhysician providers (of Med prov. FTE) UDS 2014 (Table 5)
6) Primary Care Clinical Support Ratio UDS 2014 (Table 5)

eeo "~

et s STAR2CENTER www.chcworkforce.org 27
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USER GUIDE: COLUMN 3

Description

Average number of months that CEO and CMO staff individuals have been continuously in
their position

Medical patients per medical provider FTE (physicians and non-physicians)

Medical visits per provider FTE for physicians
Ratio showing Health Center visits per medical FTE compared to the same mix of staff FTE

seeing patients at the MGMA median for that license/specialty/position. Note: A ratio of 1
means the average visits per FTE is equivalent)

Portion of medical provider FTE at the health center that are NP, PA, or CNMs

Ratio of nurses and 'other medical personnel' to medical provider FTE (physician and non-
physician)

et s STAR2CENTER www.chcworkforce.org 28
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USER GUIDE: BENCHMARKS & FLAGS

Flag Threshold(s

Measure Centile Distribution Across Health Centers***

10th

25th

50th

75th

90th

Curve

<=14 14 32 78 140 230
>=1316 609 753 941 1,117 1,316 /
>=4215 1,740 2,445 3,019 3,624 4,215 /
>=1.35 63% 82% 98% 117% 135% /
<=0.14 or >=0.89 23% 37% 50% 65% 79% /
<=1.07 1.1 1.4 1.8 2.1 2.6 /
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RETENTION: HEALTH CENTER, 9-17

9) Year-end Staff Count per FTE - PC MD,DOs
10) Year-end Staff Count per FTE - PC NP,PA,CNM
11) Avg Tenure Months/ Staff Count - PC MD

12) Avg Tenure Months/ Staff Count - NP,PA,CNM
13) Clinical Quality - Diabetes (HbA1c<8%)

14) Clinical Quality - Hypertension (controlled)

15) Year-end staff individuals per FTE-Dentists

16) Year-end Psychiatrist,Psychologist per FTE

17) Year-end LCSW per FTE

et s STAR2CENTER www.chcworkforce.org 30
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RETENTION: SERVICE AREA

|1) Violent crime rate per 100k Pop :

2) % Pop with Non-Medical Use of Pain Meds 3.1%

3) % Pop with lllicit Drug Dependence/Abuse 1.9%

et s STAR2CENTER www.chcworkforce.org 31
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User Guide
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BACK PAGE: TRENDS

Trend Measure Prior Year Current Year Trend Trend % (of PY)
1) NHSC MD,DO Placement / Current MD Staff 0% 0% 0% N/A
2) NHSC NP,PA,CNM Placement / Current Staff 0% 5% 5% N/A
3) NHSC MD,DO Vacancy / Current MD Staff 0% -10% -100%
29 | 4) NHSC NP,PA,CNM Vacancy / Current Staff | | 0% \ -12% -100% |
Q 5) Ratio of Avg. Pay per Med FTE to MGMA mix 64% -6% -9%
E‘ 6) NHSC Dentist Placement / Current Staff FTE 12% 66% 572%
fah 7) NHSC Dentist Vacancy / Current Staff FTE 0% -23% -100%
3. 8) NHSC Psych,LCSW Placement / Staff FTE 0% N/A
9) NHSC Psych,LCSW Vacancy / Current Staff FTE | | 0% | | 0% \ 0% N/A |
10) Language Focus (% Best Served nonEnglish) 6% 7% 0% 2%
11) 4 Year Avg Profit/Loss (as % Expenses) 3% 4% 1% 34%
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Recruitment and Retention - State Data Summary

IN
20 I
STAR*CENTER 24 Health Center Organizations
[Number of Sites [ 141 | [Any Grant Conditi [ 25
[Medical Users | 3665 [Enm Use? Il 95.8%
[special Pop jorty of patients]? JL_oo% ] [pewm i [ se3%

FundingMHC FundingHO FundingPH

FundingCHC Rural Grantees

L oot

{usae o sce rea maty
L Other Area served

¢ H Fd g
:E|¢ ilE|®
a a

58 |i|% A

3E(Z|E 1T |g|E

<5 |83 SRR

s | B¢ s [ Elg

2 2

T [1) nesc o, 7 a3%(1) | 20% | 23 | [snmsc 267%(4) | 10% | 15

- 3 |2 5 NP Pa,CNM Placement / Current Staff | 0.0%(0) | 10% | 24 | [7) NHSC Dentist Vacancy / Current Staff FTE E7s(1) | 10% | 15
2 S |3] MHSC MD,DO vacangy / Current MD Stafi B7%(2) | 10% | 23 | [8) NHSC Psych,LCSW Placement / Staff FTE 0o%i0) | 2% | 18 |
9 | @ [arwsc e ot vacaney/current st 00%(0) | % | 24 | [s) NrCPsych,Lcsw vacancy / current Staff FTE | 5.6%(1) | 8% | 18
= %s:mﬁmm;mpummwmmm 83%(2) | 10% | 20 | 10) s 0o%(0) | 10% | 24
g 1 [11) & ¥ear Avg Profit/Loss (as 3 Expenses) 208%(3) | 9% | 21
3 ¢ [1) Primary Care MD/DOs per 100k Pop | oo%(o) [20% [ 24 | [a] Dentists per 100k Pop B3%(2) | 10% | 24
- i“ 2% i i | 0o% (o) | 20% | 24 | [5) Popuiation Dens ‘mile) oo%(a) | 20% | 24
8 [5) specialist M0/DOs per 100k Pop | oo%(o) [ 10% | 22 | |s)% Limited English Proficiency 0o%(0) | 10% | 24

B ior Admis 12.5%(3) | 10% | 24 | [5) vear-end FTE- PCMD,DOS 10084 | 19% | 21

2) patient pane per Med provider FTE 12.5%(3) | 20% | 24 | [10) vear-end Staff Count per FTE- PCNP,PACNM | 17.9%(3) | 19% | 23
E 3) visits per FTe - P MD,DO 87%(2) | 20% | 23 | [11) awg Tenure Months/ Staff count - e MD 1% | 11% | 23 |

2 | 5 |2l Ratio of visits per PC Team FTE to MGMA mix | 125%(3) | 10% | 24 | [12) Avg Tenure Months/ Staff Count - NP,PA.CNM|_83%(2) | 10% | 24
% 2 s ¥ menrhysicien providers (of Med prov. FTE] | 2% () | 30% | 24 | [13) cinical Qualiy - Disberes {rbidc<s] w3%(z) | 10% | 20
S| 2 [elrima i Ratio 22%(1) | 20% | 24 | [14) clinical quality ion (controlled) | 125%(3) | 11% | 24
g— B [7) Admin Support fatio - Medical 20.8%(5) | 10% | 22 | [15) vear-end staff individuals per FTE Dentists | 42.9%(3) | 23% | 7
S | 7 [ol vental cinical support Ratio 26.7%(8) | 11% | 15 | |16) vear-end Psychiatrist Psychologist per FTE | 40.0%(2) | 2% | 5
|17) vear-end Lesw per FTE 29%(3) | 20% | 7

4 [1) Violent crime rate per 100k Pop [ 250%8) [ 10% | 24 | [2) % Pop with Non-Medical Use of Pain Meds 542%(13) | 10% | 24

> [3) % Pop with licit Drug. oo%(0) | 10% | 24

* Fiag Rate s % of applicable heoith centers for each measure




NUMBER OF CHCS WITH BLUE FLAGS IN INDIANA
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T 1) NHSC MD,DO Placement / Current MD Staff 4.3% (1) 10% 23
- g 2) NHSC NP,PA,CNM Placement / Current Staff 0.0% (0) | 10% 24
g ? 3) NHSC MD,DO Vacancy / Current MD Staff 8.7% (2) | 10% 23
E Q 4) NHSC NP,PA,CNM Vacancy / Current Staff 0.0% (0) 8% 24
puriy 3_ 5) Ratio of Avg. Pay per Med FTE to MGMA mix 8.3%(2) | 10% 24
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-
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WORK GROUPS

N
* Blue Flags & Interesting Issues
* User Guide & Meaning
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* Top Issues
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STAY IN TOUCH!

‘mworkforce.org

‘o@chcworkforce.org
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